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Listening
Part 1
1.06  Listen and choose the correct picture (A, B, or C).
1 A young woman is leaving a voicemail message for her mother. How does the woman plan to travel?

2 A husband and wife are making plans for their day. What do they agree should be done first?

3 Two colleagues are discussing a conference they have just attended. What did they both particularly like 
about the conference venue?

4 A student and a lecturer are discussing the student’s presentation. Which area of the presentation does the 
student need to work on?

5 A shop assistant is leaving a voicemail message for a customer. Which item is the shop unable to deliver to 
the customer?
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the task.  
(A, B, or C) for each gap (1–5). The first one (0) has been done for you. You now have 30 seconds to look at 

 Listen to a holiday camp representative give a talk to some new guests. Choose the correct answer 
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Part 2
1.07

Sparky’s Holiday Camp

0 Kris will be available for a further  .
A  14 days 
B  7 days 
C  2 days

Facilities
1 Only the Brown Zone of the holiday camp has a  .

A  free telephone  

B  map of the site

C  full-time staff member

2 The pool’s  still needs attention before it can be officially opened.
A  diving zone  
B  cleaning system

C  surrounding area

Activities
3 The golf instructor is currently unavailable due to  .

A  illness

B  family commitments 

C  other work responsibilities

4 Sailing classes are now being offered to  .
A  all guests 
B  adults only 
C  adults and teenagers

Services
5 Guests can see the  at any time of the day or night.

A nurse

B  doctor 
C  first-aid team

C
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Part 3
1.08  Listen to a man and a woman talking about planning a school show. Match the people (woman, 

man, or both) to the opinions below. The first one (0) has been done for you. You now have 30 seconds to 
look at the task. 

0 Getting the show ready on time may prove challenging.

1 There is no need to increase the length of the show.

2 It would be a good idea to have a comic act this year. 

3 A dance act would prove popular with the audience.

4 Student involvement in organizing last year’s show was a success.

5 Convenience should be the priority from this point forward.

manwoman both

manwoman both

manwoman both

manwoman both

manwoman both

manwoman both✓
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Part 4
1.09  Listen and choose the correct answer (A, B, or C).

1 A husband and wife are talking about an art exhibition they have visited. What is the woman’s opinion of 
the exhibition?
A She felt it was poorly organized.

B She found the paintings uninspiring.

C She regrets paying the admission fee.

2 A man is leaving a voicemail message for his colleague. Why is he leaving the message? 
A to inform his colleague that he is running late

B to let his colleague know that he is feeling unwell

C to complain to his colleague about how long a job is taking

3 A husband and wife are discussing a history documentary. What is the topic of tonight’s programme?
A animal shelters

B farming tools

C cooking methods

4 A woman is leaving a message for a member of a professional organization. The organization is mainly 
concerned with …
A illustrating family trees. 

B researching family history.

C organizing family parties.

5 A brother and sister are talking about the sister’s wedding. How does the woman feel about her friend?
A frustrated that her friend has not been in touch with her

B irritated that there has been no offer of help from her friend

C disappointed that her friend is unable to attend the wedding


